
Aashiyana Homestay Guest Policy and 
House Rules 
This policy is designed to ensure a comfortable, safe, and enjoyable stay for all our guests, 
while respecting the local environment and community in Bhopal. 

I. Booking and Reservation Policy 

A. Identification and Documentation 
As per Government of India regulations and the Madhya Pradesh Homestay Scheme, all guests 
are required to present valid photo identification at the time of check-in 1 
2 
. 
•Indian Nationals: Must present a valid government-issued photo ID (Aadhaar Card, Driving 
License, Voter ID, or Passport). 
•Foreign Nationals: Must present a valid Passport and Visa/O.C.I. Card. 
•A copy of the identification documents will be retained for our records, as mandated by local 
authorities. 

B. Check-in and Check-out 
•Check-in Time: 07:00 AM - 11:30 PM (IST) 
•Check-out Time: 08:00 AM - 11:00 AM (IST) 
•Early check-in or late check-out is subject to availability. Please inform the host in advance to 
make arrangements. 

C. Payment and Cancellation 
•Payment: Full payment for the stay is typically required prior to or upon arrival. We accept 
[Specify accepted payment methods, e.g., Cash, UPI, Bank Transfer]. 
•Cancellation: [Insert your specific cancellation policy here. Example: Cancellations made 48 
Hours before the check-in date will receive a full refund. Cancellations made less than 2 days 
before check-in will forfeit 50% of payment. 

II. House Rules and Conduct 

A. Respect for the Home and Hosts 



Aashiyana Homestay is a private residence, not a commercial hotel. We ask all guests to treat 
the property and the hosts with respect, as if it were their own home 3 
. 
•Footwear: Guests are requested to remove their footwear outside the main living areas and 
bedrooms, a common practice in Indian homes 4 
. 
•Noise: Please maintain a peaceful environment. Excessive noise, especially between 10:00 PM 
and 8:00 AM, is strictly prohibited to ensure the comfort of all guests and neighbors. 

B. Sustainability and Resource Use 
In line with our commitment to the environment, Aashiyana Homestay is proudly solar-powered. 
We encourage guests to be mindful of their consumption. 
•Electricity: Please switch off lights, fans, and air conditioning units when leaving the room. 
•Water: Use water judiciously. 

C. Food and Kitchen Use 
•Kitchen Access: Guests may use the common pantry area for light snacks and beverages. Any 
Damages are Chargable. 
•Outside Food: Guests are welcome to bring outside food, but we request that you consume it in 
designated dining areas and dispose of waste properly. 

D. Prohibited Activities 
•Smoking: Smoking is strictly prohibited inside the rooms and common indoor areas. 
Designated smoking areas are available [Specify location]. 
•Alcohol: NO Consumption of alcohol is permitted. Public intoxication or excessive consumption 
is not allowed. 
•Illegal Activities: Any form of illegal activity, including the use of illegal substances, is strictly 
prohibited and will result in immediate termination of the stay without refund. 
•Visitors: Non-registered visitors are not permitted on the property without prior approval from 
the host. 

III. Safety and Security 
•Valuables: Guests are responsible for their personal belongings. We recommend keeping 
valuables locked and secured. The homestay is not responsible for any loss or damage to 
personal property. 
•Emergency Contact: In case of an emergency, please contact the host immediately at 
9423821440 / 9109747221 or dial the local emergency number e.g., 100 for Police. 
•Fire Safety: Familiarize yourself with the nearest fire exit and fire extinguisher locations. 

 



IV. Damages and Liability 
Guests will be held responsible for any damage to the property, furniture, or equipment caused 
by negligence or willful misconduct. The cost of repair or replacement will be charged to the 
guest. 
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